
East Sussex service levels report information from Call Centre log.
(equipment in stock)

%
Oct-04 97.5
Nov-04 99.5
Dec-04 96.4
Jan-05 97.3
Feb-05 98.4
Mar-05 99
Apr-05 98.5

May-05 95.8
Jun-05 98.3
Jul-05 98.8

Aug-05 98.6
Sep-05 99.3
Oct-05 99.4

average 98.22
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